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https://cdn.nrf.com/sites/default/files/2022-01/Customer%20Returns%20in%20the%20Retail%20Industry%202021.pdf
https://www.cbre.com/insights/viewpoints/reverse-logistics-tis-the-stressful-season-for-holiday-gift-returns
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Q-commerce
E-commerce vs Q-commerce

Q-commerce features
Why it's important 

What to do with real
estate development?

Challenges in Q-commerce adoption
Opportunities for developers



go
digital

e-commerce vs q-commerce
eCommerce is a term that refers to the online sale of goods or services. Along this line goes the concept of Q-
Commerce, which, on top of the digital connotation, adds a sense of speed to the process of selling and
delivering goods.

The whole sales process should last a maximum of 24 hours to be considered quick commerce.



Short delivery times Micro-fulfillment
if you want to deliver goods within 15

minutes to an hour, you’ll need to have
warehouses and order processing
facilities nearby your customers.

Specific goods
Not all goods are meant to be sold

under a Q-Commerce business model.
Generally speaking, quick commerce

is used to sell commodities. 

Q-commerce features

The maximum, depending on the
nature of the products and the

online store, would be 24 hours.
We are talking minutes to hours.  



Why it's important? 

Increase the
conversion
rate

Build
customer
loyalty and
retention

Expanded
range of
products

https://outvio.com/blog/what-is-customer-loyalty/


What real estate
development has to do

with Q-commerce? 



Challenges in Q-commerce

Address complication

Limited signal coverage 

Time-consuming drop-off



Coming back to the locations, you’ll need to set up these
micro-fulfilment facilities in areas where it makes sense

to offer quick commerce solutions. This will normally
mean having good connections between the fulfillment

facilities and residential areas.

Opportunities for
developers - be part of
the ecosystem and the
most connected area 

tap in micro-fulfillment
facilities
set up common drop-off
area
standardize address &
power up signal coverage 



Thank you!
Welcome any questions!
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